Phv Ive A
TO' théng tin khi u n i dcin SI! m8u

cac th8nhvi8nclla (Banphim)SO'C8nhsatcam t cungcSp cacdichV\Ilh1.,1'cthiph8plu tmQtc8.chcéngb8.ng, hi(;iuquavadU'Q'cElpdvng mot
eachkhElchquan. VIIQ'ilcht6tnh8t cUa mol ngU'0'i, khidu n;;i.1cUab,;mvehl uquaho tdQng clJamQtcanhan v\en chil'c se dU'Q'Cgl8i quyet mQt each
cOng b8.ng vak]pthO'l. SO'canhsatc6cacthUtl)cch[nhthU'ca di6utrakhlliun?icllab;.:iin. CACthllt1,1cnay du'qc thiMkli a@aam bao danhti€lng va
bB.ov quy£\n 19 cUa ca cOng dan va nhan viBn IhV'c thi phB.p !w .t.

1. cacb8ocaoho ckhieurn;iiv h3nh Visaitr3iclla vien chU'c/nh8n vien ph8i su'qic ch.fi.pnh ntll' b8tkY ngU'O'inao, k ca
cac ngutin an danh, vao b8t kY 1uc nao.

2. Khieung.isedU'Q'cch3pnh$nb3tk tuOitac, chUngtQc, d3nt¢c, tongi8o,giO'iUnh, khuynh hil'O'ngt\nh dve, khuy§t ti;it
hoi)ic tinh trl;l,ng nhl;ip cu cQab8nkhieun1;1(.

3. Khi8un1;1icUab1;1nsedIl'O'CgU'id8nsTquanc8ptrenhocnh8nvi8nn¢iVV dI'Q'Cd8oto dc bil;it,ngLPO'iseti8nh8nh
diOu tra k9 lI'O'ng va khcich quan.

4. Bnc6th0dI1'9'Cy8uc8uhf>trqdiOutrabng c8.chdU'aratuy8nb6 chiti8tvOnhQ>nggld3x8yraho ccungcap Théng
tinho c t8ili u quan tr9ng kh8c.

5. TI3tcacackhi8un1;1ichéng!9ic8c quan chil'cthl)'cthiph8plu$td8udU'Q'c diButrak9\LPO'ng. 89n se dU'Q'c théng b8ov8
finhtr ng diOu tra vaklit qua cu6i cling cUa n6, neu dU'Q'C yeu ¢ u va b9n cung cap théng tinlign h . K'Y lul;it chinh xac
dLPQ'C ap d1,1ng \8 bf m?It, nhU'ng bl;|,0 S8 dU'Q'C théng b8o V ket qu3 cubi c(mg, ) thEJ \8:

a.  OU'Q'cduytri:Ph8.n\O'nb8ngchll'ngchothifiymé¢tvienchll'caaviph1; 1mbatkylutn8o; quydjnh; giaothU'cchi
th]; quy trinh v n h8nh thil'O'ng trl)'c; quy tacho c aao t90.

b. V6c8nc\J:PhnlO'nb8ngchll'ngchothayh8nhvisaitrci.lbic8.obu¢caakh6ngx3yra.

c.  Mi@ntQi:Ph8.n\O'nb8ngchirngchath8y hi3nhviblcaobu¢caaxayranhLI'ngkh6ng viph, mb8tkY lu tn8o;
quydjnh;chithi, hll'O'ng d8n, ch!nhsachhof;]cthlltl)cdo 8¢ tn.P(mg TU' ph8p ho<;lc C6ngt6 vi8n Qu{inban
h8.nh, nghj d[nh thll' clla c<7 quan; quy trinh v$n h8nh thU'Cmg tn,c; 1u$t\$; ho c d8.o te,o.

d. Kh6ng dII'Q'C ch\J'ngminh: Cug¢c di8u trakh6ng titt!Q aU b8ng chU'ng ae chll'ng minhr6 r8.ng ho,;Ic bacbO cao
buQc.

6. N8ucug¢cdiOutracllachungt6ichath8y c6the ad xay rat¢(ph9mthlcéngt6vienqunsedl.'Q'Gthéngb3.0.89nc6the dI'Q'C
yeuc8.u1amchU'ngtmQO'ctOa.

7. NliucuQcdiflutracllachUngt6\ d8naen vi$c m¢t vien chU'cblbuQc t¢iviph9m c3.c quy djnhella 8¢, b9n c6the diI'Q'cyeu c8u
tam chlvng trong m¢t phiOn diOu tr8.n cUa BQ.

8. N9u cu¢cdiutracllach\Jngt6icha thifiykhi@un1;1i18 v6 can ell'ho cvi8n chll'c d6 aah8.nh d¢ng dling a8n thivim A€ se k8t
th\Jc.

9. caccug¢cdiutrang¢ibQdLPQ'cgifr bi m$t va t§tca cac bubi diOu tr8nkY lue,tse au,qc t6 chU'ckintnJ'khivienchU'cb!caoyeu
du mQtbu6i diOutr n c6ng khai.

10.B;mc6th goi(NHA!IIEUTRAN91B9 KEYPORT) Tei (732-264-0706) v&ib t ky thong tin b6 sung ho$c bt ky cau h6inae v
viy vi$e.



Mliu tCVthong tin khi u nidan sl,I

cac thanh vien (Cbng kh6a) Sa canh sat camk t cung dp cac dich vu th\l'c thi phap lu$t m9t each cong biing, hi$u
qua va dLPqc ap dung m9t each khach quan. M9i ngLPdI d<'>u c6 Igi khi khi u nai cuaban v<', hi$u suiltlam vi$c cua
nhan vien dLP\I'C giai quy t m9t each cong biing va nhanh chéng. Sa canh sat ¢6 cac thil tuc chinh thfrc & di<',utra

khi u nai cua ban. Nhfrng bi$n phap nay nhiim dam bao thien chi va bao v$ quy n IQi cua cong dan va cac quan
chfrc th\J'C thi phap lu$t.

1. Cacbaa cao ho(ic khiliu ni,i lien quan dfm hanh vi sailrai cua vien chLPcInhan vien phai dl.I'qc
chiip nh(In Il billky ai, ke ca cac.ngu6n n danh, vao billky llle nao.

2. Khiilu ni,i se dl.I'gc chilp nh(In billki3 lu6i tac, chilng t(ic, dan t(ic, ton giao, giai tfhh, khuynh
hil'ang t1nh due, khuyilt ti)t ho(ic tinh tri,ng nhi)p ell' cua ben khiilu ngi.

3. Khiliu ni,i cua bi,n se dl.I'qc chuyen ai\n nhan vien ni)i vu cilp cao han ho(ic dl.I'qc dao ti,o di;ic
bi$t, ngl.I'6'i se tiiln hanh diflu tra ky I1.I'6'ng va khach quan.

4. Bi,n c6 th§ dl.I'gc yeu ci\u h6 trq diilu tra biing each cung ci\p 16'i khai chi tiilt vil nh(mg gi da xay
raho(ic cung ciip thong tin hoi;\c taili$u quan trc_mgkhac.

5. TMca cackhii\u n9i ch6ng1?i cac quan chLPc th\I'c thi phap lu(It ailu dL.I'Q'c diilu tra ky llI'6'ng. B?n
se dl.I'Q'c thong baa vii t1nh tr?ng va kilt qua cu6i cung cua cu(ic dillu tra, nilu dil'gc yeu ciiu va
dl.I'gc cung ci\p thong tin lien h$. Ky lui)t chinh xac dI.I'Q'c ap dung la bi mi)t, nhusng bi,n se dl.I'qc
thong baa vfl kilt qua cu6i cung, dola:

a. fllI'Q'c duy tri: Phiin /an biing chLPng cha th.!.y vien chLPc d6 da vi ph?m biit ky lu$t nao; h$
th6ng; Quy trinh V(In hanh thil'6'ng tr\J'c cua giao thLPc djnh tuyiln; Ca s& ho(ic dao tao.

b. Vo cancLP: Tfnh LI'U vi$\ cilabang chLPng cha thiiy hanh vi sai trai bi cao bui)c da khong
xay ra.

c. Giai thfch: Phtln 1&n bang chLPng chfra riing hanh vi bi cao bu(ic da xay ra nhll'ng kh6ng
vi ph?m bilt ky Iui)t nao; h$ th6éng; Chi thi, hil'6'ng dlin, chfnh sach ho(ic thu tuc do lui)t su
qu(ln ho(ic lui)t su' qui)n ban hanh ho(ic nghj dinh thll' cua ca quan; Quy trinh vi)n hanh
thil'&ng trl)'c; ml)tcan cLP; Ho(ic daotf)o.

d. Khongblinvil>ng: Cui)c di/Ju tra kh6ng timra dubang chLPngde chLPngminhr5 rangho(ic
bac b6 cao bui)c.

6. Nflu cu(ic dillu tra cua chung toi cha thily c6 th<3 da xay ra tl)i phs1m thi Bi(',n Iy qu$n sedll'qc thong
baa.B?nc6th<3dl.I'9'Cyeucaudl.arab{mgchLPnglrl'CTCtoa.

7. Nflu cu(ic diflu tra cua chung toi dlin diln vi(',c m(it vien chLPc bi bu(ic ti)i vi ph?m cac quy djnh cua
BI),bs1nc6th<3dl.I'Q'cyeucaulamchLPngt?im(itphiendil\utriincuaB(i.

8. Nilu cui)c diilu tra cua chung toi cha thily khi<'iu ni,i la vo can CLP hoi;ic vien chLPc d6 da hanh d(ing
dung d n thl v n dfl se kfltthuc.



9. Gae cu(\c dil\u tra N(\i v dueqc giO, bf m\it va tilt ca cac phien di/iu triin ky lu\it diiu dU"\I'C tb chll'c kin
trll' khi vien chll'c tra lai yeu ciiu m(\t bu6i diliu tri\n c6ng khai.

10. Bi;in c6 thi'i lien h$(Oil\u tra vien n(\f VI/ cu a Keyport) TRONG (732-264-0706) cung v&i blit ky thong
tin b6 sung hoi)c bilt ky cau h6i nao vki v§n d/; nay

Ph9 19¢c A
Mau tO' thOng tin khiAu n i dan S\1'

thanhviEln (clin tha? SO'Cl'Inh satcamkElt cung dip cac dich VI 1hL,PC1hl phlip!u?t Wng b8f\%, hil)lu quavakhach quan. V1 18i.|Ch t6tnhMclla mg\ ngU'O'l, kh\Au n?1 clla bi;in

v himquaho9td(inge!

lat(mgnhanvi8nsBdI'Q'Cgill'quyJtm(iteachdng blingvakiplhM:SbC8nhsatc6cacthlitt,1cchfnhthU'cA€diutrakhtliuni;l.fellab9n. COOthu\l.Jc

nay au-t;1c thitJt kb a darn bllo uy tfn va bllo v quy n IQ'i clla c6ng dan va can bQ thvc thl phap u t.

1.

2,

Cacbflocaoho ckhiun9iv h8nhvisai trflicllacan bQ/nhan vientll' bli.t KY al, kli ca c8c nguOn Eln danh, ph8iluén aU'qc chli.p nh$.n.

Khiun I seausqcch8pnh?nb8tk6 tu6itac, chlingtQc, dfintQc, t6ngi8o, giO'itrnh, khuynh hi'O'ng tinh d1.,1¢,khuylittt hoi;lctinh tr9ng
nMp cu' cOab8n khiliu n9i.

Khlun1;11cllabi,msedll'Q'C gU'id9n sTquan dip tren hoi;lc nhan vi8n nQi W dII'Q'C dao t1;10d?c bl t, ngll'O'ise t19n hanh di utrakY \U'Cmg va
khach quan.

B1;1nc6thlidl.I'Q'cyeucSucungdp b8nti'O'ngtrinh chiti€tve nhCi'ng g1aax8yraho?ccungdp thongtinho ctailiuquantringkhacae
hOtrQ'di"eutra.

Tat cac9.ckhlliun\chOngl?icacquanchl.I'Cth\.I'Cthlph8.p!ui;ltaeudu-gcdi'eulraky h.rO'ng. NEudI'Q'Cyeu Gau, bg,nsedl.'Q'CIh6ngb8.ovEi
tinhtr ng d1€iu tra va k9t qua cu6i cling ctlano, dbng thO'ib?n se dU'Q'c yeu diu cung c8p Ihéngtinlienh . KY lu t chfnh xac du>gc 8.p dt,mg
1ab!m<;lt,nhungb1;msedU'Q'cthéngb8ov k4tquacubicl.mg, o6la:

a.  Ti€ptvc: B8ng chU'ng aang k6 cho th8y mQt vien chll'c aa vi ph9m blitkY lu<;lt; quy djnh; giao thU'chu+O'ng di'in; quy trinh vi;In
h8nh thll'Cmg xuyen; quy t1c ho:;ic aao \90.

b.  VOcanell:: C6 bling chU'ng thuy9t ph1.,1c cha th8y hfinh vi sai tr8i bi ca.a buQc aa khong x8y ra.
c.  VOtQi:B ngchl'ngdangk6 chath.iy hB.nh vibi cao buQc aa xay ra nhll'ng kh6ng c6 lu<;lt; quy dinh; chith(, hil'O'ng d8n, chfnh
s8chhoi;icthlltl,1cdoBQIrll'O'ng TU' ph8p hoi;lc Céng 16 vien Qu<;Inban h8nh; thOa thu$n v&i co'quan; thtl h,1cdi"eu h8nhIhll'O'ng

trl,I'c; quyt c;hoi;lcaao\1;10.

d.  VOcanell:CuQcdl"eutrakh6ngtl t 1¢ dU b&ng chll'ng all chil'ng minh hoi;ic b8c bO cao buQc mQt cfich dU'\ kho8t.

6. N8u cuQc di8u Ira clla chling t61ph8t hiE;in h8nh vi ph<;im t¢! c6 th xay ra, Lu{l.t su' Qu nse dLrqc théng b8o. B1;1n cO th6 dI'Q'C yeu c9u 1am chling

Irl'&ctOa.

7.N8ucuQcdi"eulracOachling t61ctan d8nvi<;lcmQl vien chU'c bibuQc|9i viph{;Im c8.c quy d\nh cllaBQ, b9n c6 thlidU'qc yeu c9u 1am chll'ng t1; 1im¢t
ph18ndi8utrOncllaBl).

8.N8u cul)cdl"eulracl.!lachling161chath ykh\lumI1\8.vO canell'hrn';icvien chusc d6 aah8.nhd(Ingdlingd n thivn d sekMihlic.

9. C8.ccu¢cdiButranl)b9dl.I'Q'Cg\frb{m$tvatritcac8.cphi8n di utrOnkY lui;ltdim dugcté chil'ckin trU'kh! viEln chil'cb\buQc tQlyeu du mQtbu6i
di"eutrancéngkhal.

10. B1;1nc6 thli g9i(E>i u tra viCn nQI V\l cUa Critical Harbor) hiE;in hCi'u (732-264-0706) va b8t kY théng tinhoi;icdlu h6In8.0kh8.c vI'ivt,1vic.



Milu biflu milu thong tin khi u ns1i dan si,I'
thBnh vi8n(c6ng quan tr<;mg) SO' C8nh sat cam k t cung c p c8c dich Vi,I thl)-'c thi ph8.p Iu t cOng b8ng, hi$u qua va kh8ch quan.
MoingU'O'ld8u c6lglkhikhl@u n9-tcllab9-nve hiE;lu suAt 1amviE;lc cl.Janhan viEln dueqc gi8i quyet mQteach c6ngb8ng vanhanh
chéng. SO'C8.nh satc6 cac thUtve chfnhthil'cai di8u trakhieu n9-icllab9-n. Nhimg biE;}n ph8p nay dU'qc thi@tk@d d8.mb8othin
chi va b80o VE;| quy8n clla c6ng d8n va nh8n viEln thyuc thi phaplu t.

1. Gae baa cao ho c khi u ngiv§ himh vi sai trai cila vien ch(J,c/nhan vien phai dIYQ'C cung c§p cha b§tky ai,
ke ca cac nguOn 8.n danh, vao bfit KY 1Uc n8o.

2. Khiungise dlYQ'C ch§p nh n b§t k tu6i tac, chung t(ic, dan t(ic, ton giao, gi&i tinh, khuynh hlY6-ng tinh dvc,
khuy ttt ho ctinh trgng nh$p CIY cila ben khiu ngi.

3. KhiElun9icllab?n se dU'9'C chuyen aenban quan 1Y cp cao ho ¢ nh8nvien NQivv dU'Q'Caaot,;mdc bi$t,
h9 se ti n hanh dilau tra ky IIY5'ng va khachquan.

4. Bsln co th dlIYQ'c yeu cliu cung c§p ban IlYil'ng trinh chi ti t v§ nhfrng gi dil xay ra ho ¢ cung dp thong tin
ho c tai li$u quan trQng khac & h6 trQ' di/au tra.

5. T§tcacackhiungich6ng 191 cac quan chU'c thl,I'c thiphap lu td§u dIYQ'c di/autraky lIY5'ng. Nu dIYQ'Cyeu
diu,bnsedU'Q'Cth6ngb3ov tinhtr,;mgvaketqua cu6icling cOa cuQc aieutracOngnhU'dLPQ'Ccungc.fi.p

thong tin lien h$. Ky lu t chinh xac dIYQ'c ap dvng la bi m$t, nhlYng bon se dIY(Ic thong baa v kiit qua cu.li
cling, d618:

a. Duy tri: Bilng ch(J,ng dang ki cho th8y rilng vien ch(J,c dil vi ph gm b§t ky lu$t, h$ théng, thoathu n
djnh tuyen n8o, quy trinh v$n h8nh, CO' SO' hO C d8o t 0.

b. V6 can c(J,: Bilng ch(J,ng dang k cha th'1y hanh vi sai trai bi cao bu(ic oil khong xay ra.

c. Mii\n tr(J,: Bilng ch(J,ng dang k cha th'1y hilnh vi bi cao bu(ic da xay ra nhlYng khong vi phgm phap
lu t; m(it h$ théng: cac hlY&ng di\n, hlY&ng diln, chinh sach hoac thil tvc do lu t SIY qu n hoac lu t
SU'qu$nbanhanhho/le CaCnghfdfnhIhlY CU8 ccsquan;quy trinhhootdonglhlYC>'ng trV'c; ccusc,;
ho c dao loo,

d. Khong b§n vfrng: Cu(lc di u tra khong tim ra au bilng ch(J,ng d ch(J,ng minh ho ¢ bac bo Idi bu(lc
t(iim(iteach d(J,tkhoat.

6.Niiu cu(lc di§u tra cila chung t6i cha th§y c6 th ¢6 hanh vi phgm t(li, chung toi se thong baa cha Bien I'/ Qu n.
Bonc6 th dIYQ'C yeu ciiu dlYarabilng ch(J,ng tmé&c toa.

7. NucuQcdieutrac\JachlingtOid8naenvi$cmQtvi8nchU'cbibug¢ctgiviph,;1mcacquydjnhcOaBQ,b9nc6
thEl dLPQ'cyeuc8u18mchll'ngt,;1imQtphi8ndidutr8ncllaBQ.

8.Nu cu(ic di u tra cua chung toi cha th§y khiiiu ngi la vo can ctl' hoac vien ch(J,c d6 a;; hilnh d(Ing khéng phu hQ'p
thi v§n ae se kOt thlic.



9.cac cuQcOibutranQibQaeudU'Q'Cgill'bl m$tva t8tca cac phiEln di6u tr8nkY lu?taeu dU'Q'c tO chllsc kfn trll'khi
viEInchU'ctralO'iyElucu m¢tbuOidi6u tr.1incdng khai.

10. B n ¢6 thi\ lien he(Cac nha di u tra n9i vv cua Keyport) hien hO,u (732-264-0706) ai\ bii\t them thong tin ho ¢
cau h6i liEIn quan afm van ae nay
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